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Certified Caregivers cont...

When you join WisCaregiver Connections, your current employees can become certified and earn bonuses as

well, at no cost to you. Visit WisCaregiverCDCP.com for more details. Bonuses are provided from American
Rescue Plan Act funds designated to encourage individuals to become or remain caregivers; salary increases
remain the responsibility of the employer.

*The certified direct care professional (CDCP) program and WisCaregiver Connections were
developed with American Rescue Plan Act funding for home and community-based services
(HCBS). Eligible providers/agencies are those that serve HCBS participants enrolled in
programs such as Family Care, Partnership, IRIS, PACE, or Children's Long-Term Support and
fee-for-service (FFS) providers who serve HCBS participants.

Managing Threatening Confrontations

A free live and interactive virtual training facilitated by Community TIES of Community
Outreach Wisconsin

Managing Threatening Confrontations is designed to assist you in learning how to effectively support individuals who could
experience the full range of behavioral escalation. This seminar is designed to put order to the chaos. Stages of escalation
are described and each stage is paired with a positive action plan for caregivers as well as teams. The content places strong
emphasis on proactive supports. The principles are taught in a straightforward manner so as to provide a framework for
conceptualizing behavior escalation that can readily translate into positive plans of action.

Some of what you'll learn:
¢ A framework for understanding and recognizing stages of behavior escalation
* How to avoid “power struggles” that can result in behavioral escalation
Skills in connecting with children early on, in order to sustain emotional control
An array of creative communication strategies during periods of tension
* How caregivers can support both clients and themselves during the Recovery Stage

Fall Training Dates:

September 21: Adult Focused 1:00 PM - 4:00 PM
October 17: Child Focused 92:00 AM -12:00 PM
November 14: Adult Focused 9:00 AM -12:00 PM

Register Here

About the Presenter:

Josh Lapin MSSW, has over 25 years of experience in supporting people with developmental disabilities. He is the director

of the Community TIES Program which is part of the University of Wisconsin's Waisman Center. He has extensive experience
as a consultant and advocate for persons with developmental disabilities. He strongly believes that a positive relationship is

vital in promoting proactive behavioral support.

Funding is made possible by the American Rescue Plan Act (ARPA) through the Wisconsin Department of Health Services
(DHS). This training meets the continuing education requirements for social workers as prescribed by the W| Department of
Regulation and Licensing.
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Lakeland Care continues to recognize outstanding providers through the C.A.R.E. Award (Compassion,
Accountability, Respect and Enrichment). The C.A.R.E. Award is a way for our care teams to recognize the

outstanding service of LCl providers and individual caregivers. Each quarter an internal Lakeland Care
committee chooses three providers/caregivers from all care teams submissions and the committee utilizes the
C.A.R.E. principles to honor the recognized providers.
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ResCare: West Hill

Lakeland Care would like to thank you and your staff for the excellent care
you are providing to the Lakeland Care member. The care team reports that
staff member Angie Brockway kept the care team updated regarding the
member's non-urgent ER visit. Angie is knowledgeable about the residents,
she can anticipate member needs, and is a dedicated, loyal caregiver.
Danielle Crepeau, Site Supervisor, always ensures member health and safety
needs are met. She reports incidents timely. Whether it is a scheduled visit
or drop-in visit to the AFH, staff are always friendly and accommodating.
ResCare staff at West Hill are experts on their residents and can detect the
slightest variation from baseline. The employees work well together and
collaboratively with other agencies. The residents’ needs are always at the
forefront of their minds.

Colley Homecare LLC

Colley Homecare went above and beyond to meet the needs of one of LCl's
members during his respite stay with them. Colley Homecare originally
agreed to a respite stay for 4 days but extended it to 12 days to meet the
needs of this member. Colley Homecare provided this member with outings
in the community and were quick to answer any call from IDT. When this
member needed a place to store his belongings, Colley Homecare made it
work. When this member needed transportation, they were quick to arrange
it. If IDT had a concern, they were quick to address it. Thank you for working
with us and this member to get his needs met

Dreifuerst & Sons Moving and Storage

Lakeland Care, Inc. would like to thank you and your staff for the excellent
care you provided to a member of LCl. The care team reports the member
recently needed to move to a CBRF and used Dreifuerst to assist with
packing and moving. We would especially like to recognize Chase, Ryan,
Jordan, and Josiah. It was reported these staff members showed
professionalism and were kind, polite, caring, respectful, considerate, non-
judgmental, understanding, careful, and gentle and were willing to listen to
the member. Doing so showed they wanted what was best during this
difficult time.

lakelandcareinc.com



https://www.lakelandcareinc.com/

HIPAA/Privacy Rights

All Lakeland Care, Inc. (LCl) members have privacy rights designed to keep their protected health information (PHI)
confidential. Members have seven main rights under The Health Insurance Portability and Accountability Act
(HIPAA). All HIPAA-covered entities must follow HIPAA rules and ensure members are afforded the following
privacy rights:

Receive notification about how their PHI will be used in a Notice of Privacy Practices.
Ability to view or obtain a copy of their PHI.

Request to make changes/correct any errors in their PHI.

Find out who received their PHI.

Restrict sharing of their PHI.

Receive communication by alternative means or locations.

File a complaint for privacy violations.
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Day of Giving Wrap-Up

In May of this year, Lakeland Care hosted its first Day of Giving event. This event provided an
opportunity for LCl staff to give back to the local communities where they live and work by supporting
LCI providers through volunteerism. The LCl staff assisted with member activities, administrative tasks,
cleaning and maintenance tasks, and more! Check out the below for highlights from the event.
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Enhance Leadership Skills With
Lakeland Care Consulting

As part of Lakeland Care's mission to strengthen communities, the Organizational Impact Team offers
workshop experiences, one-time learning opportunities and organizational coaching to enhance
leadership skills, further organizational effectiveness and build a culture of excellence. Lakeland Care
knows that by developing effective leaders, strong teams and promoting a positive workplace
environment, we can work together to address the needs of our communities and the individuals within
them. We are here to support you as we work together to empower individuals, strengthen communities,

and inspire futures.
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