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Dear Lakeland Care Providers, 

As we settle into the new year, I want to share some of the projects the Network Relations Division is currently 
undertaking.

Community Supported Living (CSL) Provider Expansion: Our team is currently working to increase the number of 
providers who offer this vital service.  If you are interested in more information or would like to expand CSL services you 
currently offer, please contact your local Provider Specialist.

What  is Community Supported Living?  
Community Supported Living (CSL) is a person-centered, strengths-based, wraparound-style platform of service delivery. 
Providing services using this approach promotes individual choice and independence and encourages members to use 
and exercise their strengths.  This service delivery method is designed to ensure that members served are supported in 
achieving their desired outcomes and utilizing the resources available to them.  It is usually authorized as a Supportive 
Home Care (SHC) service with a daily rate, however the model may also include other services or situations in which the 
member may benefit from the enhanced flexibility in customization in service delivery.  CSL is designed to be molded to 
meet the needs of members, weaving in many different activities and services.

Preferred Provider Expansion: Efforts are currently underway to expand our Supportive Home Care Preferred Provider 
list.  Later this year, Network Relations will be expanding Preferred Provider service categories to include; CSL, Daily 
Living Skills Training, Home Health Care and DMS. If you would like to find out more about what it means to be a 
Preferred Provider for LCI, please contact your local Provider Specialist. 

Network Growth: Lakeland Care is expanding services for the following; Supportive Home Care, Day Services, Daily 
Living Skills Training, Housing Counseling, Transportation, Home Delivered Meals, Adult Day Care, Prevocational and 
Day Services, Home Modifications and Private Adult Family homes.  If you offer any of these services or are interested in 
adding a service, please contact your local Provider Specialist. 

Supported Employment and Prevocational Service Providers: Please keep an eye on your mail for a letter from the 
MCOs’ Competitive Integrated Employment Steering Committee.  This letter will provide valuable information on the status 
of the project and our next steps together on this path.  Lakeland Care looks forward to the success we can collectively 
deliver for members, through our collaboration on this important initiative!

Together we can collaborate, tackle obstacles and address industry issues, thus ensuring the highest level of success for 
the members and clients we mutually serve.

Respectfully,

Mike Kristmann
Lakeland Care’s Network Relations Director

What  is a Preferred Provider? 
1. High quality provider
2. Competitive rates
3. No or low time minimums
4. Solutions for no-shows
5. Offer LCI most senior staff first
6. Options for night and weekend coverage

What does LCI offer Preferred Providers?
1. Funnel more business to providers
2. Increased volume of referrals
3. Higher efficiency
4. First “Go To” provider for Care Management



Falls Prevention 
Falls are the leading cause of fatal and nonfatal injuries for older 
Americans.  Falls threaten seniors’ safety and independence and 
generate enormous economic and personal costs.

However, falling is not an inevitable result of aging.  Through 
practical lifestyle adjustments, evidence-based falls prevention 
programs, and clinical-community partnerships, the number of falls 
among seniors can be substantially reduced.

According to the U.S. Centers for Disease Control and Prevention:
• One-fourth of Americans aged 65+ falls each year.
• Every 11 seconds, an older adult is treated in the emergency 

room for a fall; every 19 minutes, an older adult dies from a fall.
• Falls are the leading cause of fatal injury and the most common 

cause of nonfatal trauma-related hospital admissions among 
older adults.

• Falls result in more than 3 million injuries treated in emergency 
departments annually, including over 850,000 hospitalizations 
and more than 29,000 deaths.

• In 2015, the total cost of fall injuries was $50 billion.
• The financial toll for older adult falls is expected to increase as 

the population ages and may reach $67.7 billion by 2020.

Falls, with or without injury, also carry a heavy quality of life impact.  
A growing number of older adults fear falling and, as a result, limit 
their activities and social engagements.  This can result in further 
physical decline, depression, social isolation, and feelings of 
helplessness.
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PNAC January Meeting Update
You can stay up to date on industry wide happenings that affect our organizations by joining our quarterly Provider 
Network Advisory Committee (PNAC) meetings held at our Fond du Lac office.  With a wide array of Lakeland Care staff 
in attendance, providers have the opportunity to learn and ask questions that are important to them.  If you would like to 
participate in future meetings, please email mike.kristmann@lakelandcareinc.com and we will get you on the invite list. 

Our most recent PNAC meeting was held on January 16 and Lakeland Care’s CEO, Katie Mnuk, touched on the topics 
below: 

•  Both state and federal topics, including the new administration for the State of Wisconsin, and a new Secretary for 
    DHS 
•  Medicaid expansion and new budget coming late February

 ▪  Wisconsin Long-Term Care Coalition has begun meetings to create a list of budget proposals
•  Federal Family Care Waiver due at the end of 2020
•  Pay for Performance specific to Competitive Integrated Employment (CIE) 

 ▪  MCOs unified final plan adjustments were due to the state at the end of January 
•  Direct Care Workforce Funding
•  Electronic Visit Verification (EVV) update  

 ▪ The state has selected a vendor and more information can be found on DHS’ website 

Content from: www.ncoa.org/FallsPrevention
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Medication Error Prevention Training is Now Available
The incident reporting data gathered quarterly in 2018 by 
Lakeland Care showed that medication errors accounted for the 
highest percentage of total incidents reported by LCI contracted 
providers.  More than 24% of provider incidents reported each 
quarter involved medication errors.  Fortunately, the majority 
resulted in no harm to Lakeland Care members.  However, 
based on those statistics, Lakeland Care staff developed a 
Medication Error Prevention Training. Part 1 is now available 
for providers and provider staff members on Lakeland Care’s 
website.  Visit www.lakelandcareinc.com and click on the 
“Family Care” header.  

To access the trainings, click on the “Providers” header and 
select “Provider Education and Training”.  The Medication 
Error Prevention Training is located under “Risk Management.”  
There, you will find a recorded video training, as well as the test and test answers for providers and provider staff 
to utilize.  Part 1 of this training includes medication error definitions, statistics and consequences; as well as 
controllable factors associated with medication errors.  When combined with a discussion on medication errors 
at each provider location, this free training can be utilized for one hour of continuing education for LCI contracted 
provider staff members.  Lakeland Care plans to have Medication Error Prevention Training Part 2 available on 
our website in the second quarter of 2019.

2018 Caregiver of the Year
In 2018, Lakeland Care rolled out our first year of C.A.R.E. Awards, where 
Lakeland Care staff recognize providers/caregivers that exceed expectations.  
The C.A.R.E. Award stands for Compassion, Accountability, Respect and 
Enrichment. Quarterly, three providers/caregivers were recipients of the 
C.A.R.E. Award, where an internal committee selected recipients from all 
nominations and those individuals were formally recognized. 

Lakeland Care also highlights a “Provider/Caregiver of the Year Award” to one 
provider who has consistently shown an exceptional level of C.A.R.E. and 
quality service over the past year.  In 2018, we are excited to announce that 
the nominee for this award was Jenah Swetlik from Homes for Independent 
Living.

Jenah went above and beyond for a Lakeland Care member during his end of 
life journey.  Jenah put her personal needs and family to the side and stayed 
with the member through the evening and night so that she could be with him 
and his family when he passed.  She showed the utmost compassion and 

respect towards the individual and his family during a difficult time and ensured that an already difficult journey 
was a bit easier by being there, listening, and helping where needed.  She made sure he remained comfortable 
and the family only had to focus on him.  She truly has a heart for those she cares for and we are excited to 
showcase her as the 2018 Caregiver of the Year.



Lakeland Care has a duty to protect its members and ensure they are receiving the 
best care possible.  Two ways LCI protects its members are as follows:

1.  Our commitment to preventing fraud, waste, and financial abuse and ensuring 
           the appropriate use of public resources.  Fraud, waste, and financial abuse of public 

resources costs taxpayers and insurance companies billions of dollars each year. 
2.  Protecting our members’ privacy.  Privacy protection is everyone’s responsibility. 
Providers are responsible for protecting member records from unauthorized 
disclosure and data collection.  All unauthorized uses and disclosures of member 
information must be reported and mitigated immediately.

HIPAA/Privacy:
HIPAA regulations require protection of members’ protected health information (PHI) in all forms of media, including but 
not limited to, PHI created, stored or transmitted in/on the following media:

1.  Verbal discussions.
a.  In person or on the phone.

2.  Written on paper.
a.  Charts, receipts, scratch paper, notes, etc.

3.  Computer applications/systems.
a.  Microsoft office, electronic medical record, etc.

4.  Computer hardware/equipment
a.  Laptops, cellular phones, servers, etc.

Protecting our members’ privacy is everyone’s responsibility.

Program Integrity - Fraud, Waste, and Financial Abuse:
Program Integrity is the prevention, detection, and prompt correction of:

1.  Fraud, including falsification of records/bills, theft of resources, and embezzlement.
2.  Waste, including incorrect or needless use of resources.
3.  Financial Abuse, including over utilization and underutilization.

Reporting:
Fraud, Waste and Financial Abuse
Everyone has a responsibility to report a suspected fraud, waste, or financial abuse violation of LCI resources (services, 
money, equipment, etc.) immediately.  Please include as much detail in your report as possible – who, what, when, where, 
why, how, how much, etc.  You may remain anonymous!

Online:  www.lakelandcareinc.com   Mail:   Lakeland Care, Inc.
Phone:  920-906-5100     Attn:  Program Integrity Compliance Officer
Email:   fraud@lakelandcareinc.com               N6654 Rolling Meadows Drive
         Fond du Lac, WI 54937 
HIPAA/Privacy Violations
All HIPAA/Privacy violations need to be reported immediately.
Contact:  Julianne Cox, Compliance Director    Brintney Cournoyer, Compliance Specialist
              920-425-3947 (phone)     OR  920-425-3836 (phone)
              julianne.cox@lakelandcareinc.com     brintney.cournoyer@lakelandcareinc.com
Email:  Compliance@lakelandcareinc.com             

Compliance Updates
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Stay up to date with Lakeland Care happenings on 
our Facebook Page! 

www.facebook.com/lakelandcare



Network Relations Team Contact Information

Mike Kristmann Network Relations Director - Fond du Lac 920-906-5100 mike.kristmann@lakelandcareinc.com

Lauren Doro Network Relations Manager - 
Fond du Lac 

920-906-5819 lauren.doro@lakelandcareinc.com

Jane Brackett Network Quality Manager -                   
Green Bay

920-425-3882 jane.brackett@lakelandcareinc.com

Jill Wroblewski Network Relations Supervisor - Green 
Bay 

920-425-3883 jillian.wroblewski@lakelandcareinc.com

Dan Zirbel Provider Specialist - Fond du Lac 920-906-5171 daniel.zirbel@lakelandcareinc.com

Joe Ware Provider Specialist - Oshkosh 920-456-3231 joseph.ware@lakelandcareinc.com

Nate Johnson Provider Specialist - Oshkosh 920-456-3205 nate.johnson@lakelandcareinc.com

Wendy Jacob Provider Specialist - Green Bay 920-425-3885 wendy.jacob@lakelandcareinc.com

Jennifer Eiting Network Quality Specialist - Oshkosh 920-456-3217 jennifer.eiting@lakelandcareinc.com

Debbie Verhyen Network Quality Specialist - Green Bay 920-425-3889 debbie.verhyen@lakelandcareinc.com

Rachel Miller Network Quality Specialist -  
North Central WI

715-420-2446 rachel.miller@lakelandcareinc.com

Yvonne Brooks Provider Specialist / Employment 
Specialist - North Central WI

715-420-2465 yvonne.brooks@lakelandcareinc.com

Raella Florea DME Coordinator - Fond du Lac 920-906-5106 raella.florea@lakelandcareinc.com

Loryn Strook Network Relations Assistant - 
Fond du Lac

920-906-5867 loryn.strook@lakelandcareinc.com

Emily Batson Network Relations Assistant - 
Fond du Lac

920-906-5874 emily.batson@lakelandcareinc.com

    
       CRIVITZ | 308 Henriette Avenue* 
    FOND DU LAC | N6654 Rolling Meadows Drive
    GREEN BAY | 2985 S. Ridge Road 
    MANITOWOC | 3415 Custer Street
    OSHKOSH | 500 City Center 
    RHINELANDER | 232 S. Courtney Street*
    SHAWANO | 607 E. Elizabeth Street*
    STEVENS POINT | 5474 Hwy 10 East*
    WAUSAU | 501 S. 24th Avenue, Suite 100*

    lakelandcareinc.com
    1-877-227-3335
    *By appointment

For more information about Lakeland Care, contact us:


