

Sample Training Standards Attestation Letter
To Whom It May Concern:
(Agency name here) attests that the following elements are provided to staff:
Standards, Training, and Competency
Providers of services shall meet the standards of this agreement; and if applicable, agrees to retain licensing in good standing during contract period.  Provider shall ensure that staff providing care to members is adequately trained and proficient in both the skills they are providing and in the needs of the member(s) receiving the services.

Training of staff providing services shall include:

1. Provider agency recording and reporting requirements for documentation, critical incident reporting, and other information and procedures necessary for the staff to ensure the health and safety of member(s) receiving supports

2. Training on the needs of the target group for the member(s) served under this agreement

3. Training on the provision of the services being provided

4. Training on the needs, strengths, and preferences of the individual(s) being served

5. Training on rights and confidentiality of individuals supported

6. Information and provider procedure for adherence to the LCI policies below:

a. Incident Management System

b. Restraint and Seclusion Policy and Procedure

c. Communication Expectations

d. Unplanned use of restrictive measure

e. Confidentiality

Sincerely, 

Your Name 

Title 
Date


