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Logging In

1. MIDAS I.S an Ir!temet @ LAKELAND CARE DISTRICT*
based site, which stands N ocl-Compssiona. oependae
for Member Informatlon HOME ABOUT US FOR MEMBERS & FAMILIES MEET OUR MEMBERS FOR OUR PROVIDERS ‘ HELPFUL LINKS CONTACT US
Documentation and Frover e Team
Authorization System, and .
can be found by accessing O AL AN AR
the “MIDAS Provider Portal Local.
Login” link on the Lakeland Compassionate. s s
Care District’s website: Dependable. ‘

Welcome to Lakeland Care District

If you are a senior, an adult with a disability, or a concerned family member or friend, you may be looking for support in meeting
your long term care needs. Here in Northeastern Wisconsin, the Lakeland Care District can help, through the Family Care
orogram.

www.lakelandcaredistrict.org
under the Provider Tab.

Once on the Midas website (https://www.lcd-midas.com/ ), choose the “Provider Portal”
System, enter the Login and Password provided by the Lakeland Care District, choose
the “Production” Environment, and click “Login”:

a. Login = Provider Location Reference ID# (UAXXXX)

b. Initial Password = family
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Member Information Documentation Authorization System

MIDAS Version: 6.14.6.0 ASSIST Version: 6.14 6.0 Browser: |IE 11.0

Resource Centers

Contact Us Links

System: |l RG] v

Login: I |

Password: l I
Environment:

Login

Log In Help | Forgot Password
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2. You will be prompted to change your password the next time you log in. The
password section can be found in the MIDAS Provider Portal Additional
Information section:

a. Passwords must contain at least 5 characters, and are case sensitive.
Passwords can contain alpha and numeric characters, but can’t
contain any special characters (i.e. #, @, !).

b. Passwords will expire every 90 days.

c. If amember of the Network Relations Division resets your password, it

will be set as “family”.

d. You cannot lock yourself out of MIDAS.

e. Providers cannot change their password unless prompted by MIDAS.

@}\s Lakeland Care District Provider Portal TEST Thursday, September 13, 2012
. MIDAS Support | Contract Spacialists Log Out
Home Provider Mgmt Care Mgmt Admin

Provider Additional Information

Provider ID; 123456739 Provider Name: TEST PROVIDER
Office Hours: Facility Level:
Bilingual: No
u’;%:’&z None specified
Specificstions:
Email Address: Web Address:
Taxonomy Slfsp_end No
Code; SA Printing:

Counties Fond du Lac, Manitowoc, Winnebago
Served:

Population Over 60 Population Under 60 Corrections
Infirm of Aging Alzheimer's Terminal Illness

Client Groups Physically Disabled Dementia Mentally Ill

i Wheelchair/Handicapped Accessible AODA
Developmentally Disabled Traumatic Brain Injury
Claim Submission =)
Type:
Gender Specific Fiscal Year b
Facility: NO Ending Month: D€CEmMber

Business Organization and Demographic Information
Characteristics: Disadvantaged Business Enterprise (DBE) State Minority Business Owner Occupied

Demographic Summary of Board of Directors / Agency Owners Last Updated: 9/13/2012 1:58:05 PM
Ethnicity Female Male Total
Asian or Pacific Islander
African-American
Hispanic
American
Indian/Alaskan Native
White
Total 0 0

Handicapped

Billing Provider Additional Information (same as above)

o000 0O 0o o

i Meh Addrssss
MIDAS Provider Portal Account Information
Login ID: testprov Dste Crested: §/13/2012 1:55:07 PM
Password: seeessese Confirm Password:
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Provider Service Acknowledgement

Providers are required to acknowledge all service authorizations before being able to
navigate to any other screen within the MIDAS portal. This can be done simply by
checking the box next to Select/Unselect All and then clicking save at the bottom of

the screen.

Provider Service Acknowledgement

In accepting this service authorization, I acknowledge that this service is a necessary
part of this Member's plan of care and that I am responsible for ensuring care is
delivered in a manner consistent with this authorization and in keeping with this

Selecting the acknowledgement box for these authorizations serves as an ele
signature from the provider attesting to the above.

HECK THIS BO
Select / Bggelect Al ||

9 Authorization(s) to be acknowledged

Member
i Member ID  Start Date
:"_n- 101458 1/01/2013
A

101458 1/01/2013
—— :
R 103140 1/01/2013
———
s 101353 1/01/2013
—,
e 103001 1/01/2013
SECOND,
TEsT 104447 &/01/2015

Member's plan of care.

End Date Serv Type

2/28/2013

2/28/2013

2/28/2013

2/28/2013

2/28/2013

6/30/2015

Supportive
Home Care

Day Services

Prevocational
Services

Supported
Employrment

Day Services

Suppartive
Home Care

Supportive

Procedure

SHC - Supervision
Services 15M

Day Center Service
Lewvel 1T 15 Min

Pre-Vioc Services
(Facility Based) 15
Minutes

Supported
Employment
Coaching 1-2
Integrated 15 min

Day Center Service
Staff Ratio 1:1 15
Min

SHC Bath Assist In
Daycare

SHC Bath Assist In

MIDAS Provider Portal User Guide Update June 2016

Frequency Location

Other
Unlisted
Facility
Other
Unlisted
Facility
Other
unlisted
Facility

Weekly

Weekly

Weekly

Other
Unlisted
Facility

Maonthly

Other
Unlisted
Facility

Weekly

Weekly Home
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Home/Welcome Screen

1. The Home/Welcome Screen is the first screen viewable upon logging in:

a. Support links are available such as “MIDAS Support”, or “Provider
Support”.

b. To navigate throughout MIDAS, use the Menu Bar, which will display
additional dropdown menus. For example, “Home” on the Menu Bar
drops down into News and User Documents. User Documents is further
defined in the following section.

c. News & Updates will be displayed based on recent MIDAS news and

updates (i.e. upcoming Provider Meetings, updates to screens, system
maintenance, etc).

Lakeland Care District Provider Portal TEST Thursday, September 13, 2012

IDAS
\/{ MIDAS Support | Contract Spacisiists < Support Links

Home Provider Mgmt ~ Care Mgmt

Welcome to M.I.D.A.S News & Updates
Member Informatisq Documentation and Authorization System News & There currently are no news items.
ews
\ Updates
News

User Documents
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2. User Documents is a guidelines and forms repository, formatted similarly to
Windows Explorer. To navigate, click on a folder or plus (+) symbol to
expand a section:

NOTE: This is where the Provider Portal User Guide, Addendums and

Lakeland Care District’ WPS Claim Form for paper claim submission will be
listed.

Log Out

@Ms Lakeland Care District Provider Portal FEST Thursday, Seprember 13,2012

MIDAS Support | Contract Specialists

Home Provider Mgmt Care Mgmt Admin
News
User Documents Files |
ERSIUser Documents * | Mame Date Modified | *
WBS CORRECTED CLAIM FORM W1.pdf SiEmAmT Eei0:as
WES Electronic Funds Transfer Ferm.pdf 6/6/2012 2:22:49 PM
F] 3 4 3
Refresh Find in Files Find in Filenames
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Provider Management

1. Within the Provider Management drop down, Providers can access:
e Provider Demographics
e Additional Information
e Bed Information
e Provider Contacts

Lakeland Care District Provider Portal TEST Thurscay, September 13, 2012

MIDAS Support | Contract Specisiists

s
\%

Home Provider Mgmt Care Mgmt Admin

', =) [a(s) §| Provider Demographics News & Updates

} Additional Information Authorization System There currently are no news items.

Bed Information

Provider Contacts
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Provider Demographics

1. To view the demographic information that Lakeland Care District has on file,
choose Provider Demographics:

Lakeland Care District Provider Portal TEST Thursday, September 13, 2012

("

Home Provider Mgmt Care Mgmt Admin

', =) [a(s] y| Provider Demographics News & Updates

e RO 2 dditional Information Authorization System There currently are no news items,

Bed Information

Provider Contacts

2. The Provider Demographics screen cannot be edited by Providers. Updates
should be reported to the Lakeland Care District’'s Network Relations
Division.

NOTE: The Provider ID is the company’s tax ID and Location Reference ID is
auto-assigned by MIDAS.

(/’ Lakeland Care District Provider Portal WESH rriday, September 14, 2012

MIDAS Support | Contract Specislists
Home Provider Mgmt Care Mgmt Admin

Provider Demographics (Update)

N angar EIN Provider ID: 123456789
NPI: { __________________ |
1
MA ID: ! e UAGSS 1 { Auto-
Organization/ L e i
e nens TEST PROVIDER ‘ assigned
First Name: Middle Name:
Contact(s):
Phone Number: 1(920) 123-4567 Fax Number:

Address Line 1: 123 MAIN STREET
Address Line 2:

City: FOND DU LAC State: WI
Zip: 54937 County: Fond du Lac
Business Type: T19/Medicaid | |T18/Medicare
Synopsis:
Billing Provider
Same as above:

Billiﬁ,gqi":::'ﬁde:: EIN Billing Provider ID: 123456789

NPI:

Organization/
" et Name: TEST PROVIDER

First Name: Middle Name:
Contact(s):
Phone Number: 1(920) 123-4567 Fax Number:

Address Line 1: 123 MAIN STREET
Address Line 2;

City: FOND DU LAC State: W]
Zip: 54937
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Additional Information

1. To view the additional information that the Lakeland Care District has on file,
choose Additional Information:

@}\s Lakeland Care District Provider Portal
V — ortract Speciafists

MIDAS Support

Home Care Mgmt

AV, P P&e]y Provider Demographics
aishaadaidis ~dditional Information

Admin

Authorization System

Bed Information

Provider Contacts

2. The Provider Additional
Information screen cannot
be edited by Providers.
Updates should be
reported to the Lakeland
Care District Network
Relations Division for any
areas that cannot be
edited. The Lakeland Care
District will not be sending
paper authorizations to
Providers.

a. Suspend Service
Authorization (SA)
Printing:

e Yes = service
authorizations will be
submitted to
providers
electronically.

e No = service

((A\mus Lakeland Care District Provider Portal
7

Home  ProviderMgmt CareMgmt  Admin

Provider Additional Information

Provider ID: 123456789
Office Hours:
Bilingusl

Lar
otn: None specified
o

Specifi

e
Counties Fond du Lac, Manitowoc, Winnebago
Served:

Population Over 60
Infirm of Aging

Client Groups | | physically Disabled
Served:

Wheelchair/Handicapped Accessi ble

Developmentally Disabled

Claim Submission
Type:

Gender Specific
Facility: NO

Business ization and

Characteristics:

Demographic Summary of Board of Directors / Agency Owners

Ethnicity Female Male Total
Asian or Pacific Islander 0
African-American 0
Hispanic 0

American
Indian/Alaskan Native 9
White 0
Total 0 0 o
Handicapped 0

show i

Billing Provider Additional Information (same a3 sbove)
Emsil Address:
MIDAS Provider Portal Account Information
Login ID: testprov
Password: seesssss

W Friday, September 14, 2012

News & Updates

There currently are no news items.

TEST rricay, Sepramber 14,2012

Provider Nsme: TEST PROVIDER
Facility Level:

Web Address: See “a” for
Sa printing: NO further
explanation
Corrections
Dementia Mentally 1il
AODA
Traumatic Brain Injury

Fiseal Year
Ending Month; December

Owner Occupied

Last Updated: 9/13/2012 1:58:05 PM

Web Address:

Date Crested: 9/13/2012 1:55:07 PM
Confirm Password:

authorizations will be mailed to providers in a paper format.
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Bed Information — Residential Providers ONLY!

1. To view the bed information that the Lakeland Care District has on file,
choose Bed Information:

@}\s Lakeland Care District Provider Portal FEST rricay, September 14, 2012
N\ Log Out

MIDAS Support | Contract Specisiists

Home Provider Mgmt  Care Mgmt Admin

\"\'[=1 [a(s]§ Provider Demographics News & Updates
Member InfqFpiines I Lofogmation Authorization System

There currently are no news items.

Bed Information
— —

Provider Contacts

2. The Bed Information screen cannot be edited by Providers. Updates should
be reported to the Lakeland Care District Network Relations Division.

@s Lakeland Care District Provider Portal FTEST rFricey, September 14, 2012
Losg Owit
&, MIDAS Support | Contract Specialists N

Home Provider Mgmt Care Mgmt Admin

Provider Bed Information 4Back
Ha$ TEST PROVIDER Provider ID: 123456789, UAGSE
Providar Provider 123 MAIN STREET
Contact; 1(520) 123-4567 Address: FOND DU LAC, WI 54937
Number of
AFH Certified/Licensed 0
Beds indicated:
Bads Total CMO Beds Non-CMO Baeds Beds Available
Private Rooms: 0 Beds occupied by CMO members, l 0 0
Double Rooms: 0 o 0 0
Triple Rooms: 0 0 0 0
Rooms with More
than 2 Beds: 0 0 o o

There are currently no members with open authorized services in your facility.

Cancel fReturn
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Provider Contacts

1. To view the provider contact information that the Lakeland Care District has
on file, choose Provider Contacts:

Lakeland Care District Provider Portal FTE&ST rriday, September 14, 2012

s
7

MIDAS Support | Contract Specisiists

Home Provider Mgmt Care Mgmt Admin

\")' (=1 [oe]} Provider Demographics News & Updates

el Additional Information Authorization System There currently are no news items.

Bed Information

—
Provider Contacts

2. Providers can maintain their Provider Contact information. To enter new
contact information:

a. Choose the contact type. Contact types who have contact
information listed are white and bolded, those without contact
information are shaded.

b. Enter contact information and choose “Save”.

c. To edit contact information, choose the applicable contact type,
make appropriate changes, and choose “Save”.

@ks Lakeland Care District Provider Portal TEST Fridsy, September 14, 2012
M MIDAS Support | Contract Specialists tez Dut

Home Provider Mgmt Care Mgmt Admin

Provider Contacts

Flzase do not use the Back buttan, Changes will be lost if the Back button is used.

p““'ua: TEST PROVIDER Provider ID: 123456789, UAGSE SIS Hamrea s =
Select a contact from right side to viewfedit e
Admissions,Ref=mal
Prefix: A==istant Manager
First Name: Last Hame: IR A Contact
Billing/ Claims Sp=ciai,  1YP€
Title: Billing/ Claims Speciafist 2
Address 1: Eem= e
CEQ/Ownerf President
Address 2: Chizf Financial Officzr
City: A Zip Code: Chisf Infarmatian Offic=r E
Chizl Op=rating Officer
Phone: Home: Wark: Cell: Customer S=rvice Manager
Email Address: Customer Szrvice Rep
Diirmctor
- Dirsctor O Hursing
Comments: Equipment Specialist
Op=ratiors Manag=r
- Oither
Ovemide Ral= Contact | o
Rehab Department
Residential Manager
[save] Reset Show Current Default Contacts i

T T COTITET Y
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Care Management

1. Within the Care Management drop down, Providers can:
e Search Service Authorizations
e Search Claim Payments

"\' LAKELAND CAREDISTRICT ™

Local. Compassionate. Dependable.

/'%}\s Lakeland Care District Provider Portal TEST rriday, september 14, 2012
(\\{f MIDAS Suppart | Cortract Specisiists tes Out
Home Provider Mgmt Care Mgmt Admin

Welcome to M.I. (Gl News & Updates
2 Authorizations
Member Information Docume o There currently are no news items.
Search Claim Payments
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Search Service Authorizations

1. To search service authorizations, choose Care Management > Search
Service Authorizations:

Lakeland Care District Provider Portal FTEST rricay, september 14,2012

MIDAS Support | Contract Specisiists

s
W

Home Provider Mgmt Care Mgmt Admin

Welcome to M.I.[GREEGE News & Updates
Member Information Docume LS em There currently are no news iteams.
Search Claim Payments |

2. Choose the applicable criteria, and “Search”:

%5 Lakeland Care District Provider Portal TEST rricey, sepramber 14, 2012
{Q{f MIDAS Support | Contract Specislists Loz Out
Home Provider Mgmt Care Mgmt Admin

Search Service Authorizations
Authorization List Search Criteria
Provider: TEST PROVIDER 123 MAIN STREET, FOND DU LAC
Auth Open: [ |  pate:  All Dates -
Auth Closed: [7]  gljent: Procedure: Auth Na:
[Szereh ] Reset| O] show Motes [] Show Date of Birth

Enter search criteria and click search to display service authorizations. (Select both Open and Closed check boxes and no other
criteria to return all service authorizations)

Auth Open: refers to available service authorizations that have a service period
that is open on the current date.

Auth Closed: refers to service authorizations that the service end date is before
the current date.

To see future auths, do not check open or closed and use the Date Selection to
look to future service periods — monthly authorizations are available 5 days
before the beginning of the next month.

Auths created or modified today will not show up on the Provider Portal until after
6pm daily when the MIDAS system sends all of the newly created/modified
authorizations to the Provider Portal.
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All Dates hd

Auth Service Start Date

N Auth Service End Date

-|Auth Start or End Date

7 Service Covering Period
Service Within Period
Mew or Revised Date

| Mew Date
Revised Date

Using the month of October 2012 as the point of data collection:

Service Covering Period
e Covering the period means an authorization’s service date started on or
before 10/1/2012 and ended on or after 10/31/2012 so that the entire
month of October was in the authorization. which is why we use the term
covering. An authorization with 10/1/2012 to 10/31/2012 service period
perfectly covers the June period exactly, an authorization from 7/1/2012 to
12/31/2012 covers June but all other months as well.

Service Within Period

e Within the period means the authorization touches some part of the
period. Could be as little as one day, just the first day, just the last day or
anything more, including covering. Within includes all the Covering
authorizations and then all the authorizations that did not cover but were
within the period by some subset. Both the auth examples | listed in the
Service Covering Period are also included in the Service Within Period. In
addition the following that are Service Within Period but not Service
Covering Period: Authorization from 10/1/2012 to 10/7/2012, Auth
from 9/1/2012 to 10/1/2012, Auth from 10/31/2012 to 12/31/2012.

New or Revised Date

/{’}As Lakeland Care District Provider Portal FESTF Thursday, October 04, 2012
w MIDAS Support | Contract Specialists Log Out

Home Provider Mgmt Care Mgmt Admin

Search Service Authorizations

Authorization List Search Criteria

Provider: TEST PROVIDER 123 MAIN STREET, FOND DU LAC

Auth Open: [J] pate: NeworRevisedDate  ~ from: 100012012 [H 7Te: 10/31/2012 [T

Auth Closed: | Client: Procedure: Auth No:

hi| Reset [] show Notes [_| Show Date of Birth

2 authorizations found. Click on an auth number link for details

When IDT staff make a change or create a new service authorization the
Provider will be able to search for these authorizations through this option.
Providers can specify the date that they want to search so Providers can monitor
for updated or new authorizations entered into MIDAS. It is important to

MIDAS Provider Portal User Guide Update June 2016 Page 15
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remember that the only change IDT staff can make to a completed authorization
is the Service End date.

3. After you have selected your criteria, the following information will be visible on
your screen:

Lakeland Care District Provider Portal FEST Thursday, October 04, 2012

Log Out

G
£\%

MIDAS Support | Contract Specialists
Home Provider Mgmt  Care Mgmt Admin
Search Service Authorizations

Authorization List Search Criteria
Provider: TEST PROVIDER 123 MAIN STREET, FOND DU LAC
Auth Open: Date: AllDates v

Auth Closed: 7] client: Procedure: Auth No:

Reset || Show Notes [ | Show Date of Birth [ show only Auths waiting to be sent
3 authorizations found. Click on an auth number link for details

S 5 s . Auto
Auth No client Name '+ Procedure ervice enice Renew

Start End Until
< s Routine Home Care 15M 9/17/2012  11/16/2012
i £~ | Auto Renew
107 DRIVER, DONALD SHC Routine Home Care 15M 9/5/2012 10/31/2012 1/4/2013 —
a3 LA AT AERE SHC Routine Hé Sl e 15M 9/17/2012 12/31/2012

== LITTLE

This is how you will download
your authorization information so

it can be entered into the EDI
system or modified into an excel
data spreadsheet.

Auto Renew: The IDT staff will enter authorizations into MIDAS using a Service
Start Date and an “Auto Renew” date. The Auto Renew feature allows the LCD to
create gne authorization for the duration of the service, each subsequent month;
MIDAS will add additional units of service to the current authorization, up until the
Auto Renew date (no more than 6 months). As a provider you will see the same
Service Start Date each month and the Service End Date will continue to extend
out until the Auto Renew Date has expired.

Deownload as CSV file for Excel

Export feature: In an effort to provide easy access to Provider service
authorization data, MIDAS does have an Export feature. This feature allows the
Provider to pull the service authorization information into an EXCEL document:

MIDAS Provider Portal User Guide Update June 2016 Page 16
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EH9-o-= 10724-20121004-103241-ServiceAuths [Read-Oniy] = Microsoft Excel . o S
m Home | Inset  Pagelayout  Formulas  Data  Review  View  Developer 2a@oco@ R
=H % cut = IR = = }LI ey g T j\ EZE X Autosum v A7 ;
Bl pacialll Calibri 1 AR S Wrap Text General &) *fr‘d B 5 | o 7 K\ﬁ
Paste B I U-~ | S A~ FidMerge & Center~ | $ ~ % 9 | %9 ;%  Conditional Format Cell | Insert Delete Format —_ Sort & Find &
~ < Format Painter =) - B Merge & Center ° 90 > | imatting + as Table - Styles~ |+ - ~ | @Cear~  Fiter~ Select~
Clipboard 5 Font ) Alignment 5 Number £ Styles Cells Editing
J6 M ke v
|
A B & D E F G H 1 J K L M N oL
1 ServiceAuths [
Auth Procedure AuthStart AuthEnd  renewUntil
2 ClientlD CaselD Number ClientFullName Code Procedure Date Date Date EnteredOnDate Units CancelFlag CareManager Frequency |
3 | 100006 0 89 LAMB, MARYHADDA L S5130 SHC Routine Home Care 15M  7/12/2012  7/30/2012 9/6/2012 11:20 3 0 Ztews, Sara  Weekly ‘
4 100006 0 93 LAMB, MARYHADDA L S5130 SHC Routine Home Care 15SM  9/17/2012 12/31/2012 9/17/2012 10:13 12 -1 Ztews, Sara  Weekly \
5 !
6 | 1 [
] " [
o I

New or Updated Authorizations: you will see a column on the right that alerts
you to when the authorization was modified.

2 authorizations found. Click on an auth number link for details

Service Service Juts When

Auth No client Name ¥/ Procedure Start End Reurlnetlir: Updated e__
4« $cHC Routine Home Care 15M 9/17/2012 11/16/2012 10/2/2012
83 S%TEMARYHADDA SHC Routine Home Care 130 9/17/2012 12/31/2012 10/2/2012

Partial Cancellation: The IDT staff will “partially cancel” an authorization in the
MIDAS system when a member is temporarily not receiving the services,
therefore no claims should be submitted during the specified time frame.

@3 Lakeland Care District Provider Portal TEST Thursday, October 04, 2012
&w MIDAS Support | Contract Specialists Log Out
Home Provider Mgmt Care Mgmt Admin

Service Authorization

Client ID: 100006 Client Name: LAMB, MARYHADDA LITTLE

CcMu: Central

Case Manager: Sara Ztews RN: Amanda Ztavs
Authorization Entered
Number: 93 On Date: 9/17/2012

Service Type: Supportive Home Care
Procedure: 55130 - SHC Routine Home Care 15M
Service Provider: TEST PROVIDER
Provider Address: 123 MAIN STREET, FOND DU LAC 54937 Tel:(192) 0 123-4567

Stars b 9/17/2012 e 12/31/2012
Service Location: Home Units: 12
Frequency: Weekly
Status: Approved by Care Manager
Cancel Cancellation Partial cancellation: Please provide services excluding dates
Authorization: Reason: 10/02/2012 - 10/04/2012
Sent To Provider: Yes Revised: Yes (10/4/2012)

Notes: use the backdoor - she has a BIG dog.

Return | Print Copy | Claim History | Report Problem |
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Full Cancellation: The IDT staff will "fully cancel" an authorization in the
MIDAS system when there is a problem with the authorization starting from
the start date, therefore no claims should be submitted against this

authorization.

Service Authorization

Client10: 100006 Client Name: LAMB, MARYHADDA LITTLE

CMU: Central

Case Manager: Sara Ztews

Authorization

Number: 103

Service Type: Adult Family Home
Procedure: 0120- AFH 1-2 BED Room and Board

Service Provider: = == == - - - - - — —

Provider Address: 4 1. —————— iilll=lllillie==MNMIilli& Tel:

Service
Start Date: 9/27/2012

Service location: Nursing Home
Frequency: Daily

Status: Approved by Care Manager

RN: Amanda Ztavs

d
fe: o/27/2012

Service
End Date: 10/4/2012

Cancel

uthorization: Yes Canc‘sggggﬁz Full cancellation: Please do not provide any services

Sent To Provider: Yes

Notes:

Return ) Print Copy
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Search Claim Payments

1. To search claim payments, choose Care Management > Search Claim

Payments:
@\s Lakeland Care District Provider Portal FTEST Fricay, September 14,2012
V MIDAS Support | Contract Specisiists

Log Out

Home Provider Mgmt Care Mgmt Admin

Welcome to M.I.IEGGEGE News & Updates
Member Information Docume ML em There currently are no news items,
Search Claim Payments

2. Choose the applicable criteria, and “Search”:

@S Lakeland Care District Provider Portal TEST Fricay, September 14, 2012
o MIDAS Support | Contract Specislists Log Out
Home Provider Mgmt Care Mgmt Admin

Search Claim Payments

Search By:  p| Claims

Paid on Date: .
_ neipz |Check or Claim Number
e W;ummarize By: |Client Characteristics
Search By: Al Claims Auth Mumber(s)
arch I Reset | PfDC_EdUI’E

Paid on Date: 1/01/2012 . Service Type
Hepz PO E] X0 s Service Date

= Advanced (Multiple Criteria

Summarize BY: 5 None () Service () Procedure () ( ‘ments ( s )

T Fay

e
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"\' LAKELAND CAREDISTRICT ™

Local. Compassionate. Dependable.

@s Lakeland Care District Provider Portal TEST rriday, seprember 14, 2012

Log Out
MIDAS Suppert | Contract Specislists 0

Search Claim Payments

4Back
Provider: TEST BROVIDER 123 MAIN STREET, FOND DU LAC
Search By: | Claims -
Paid on Date:
Fram  1/01/2012 [ % 91472012 x|
Summarize BY: 5 None () Serviee () Procedure () Client () Clsim () Payments
Reset Add to Saved Searches

Claim Provider 1D = 123456789 , Auth Provider = 1234567 89-UAE86 (TEST PROVIDER), with Paid On Date between 1/01/2012 and 9/14/2012
Client Last First Proc Procedure Su‘imml’nui‘shmiﬂuﬂ-'n Check Service Service Date Date Units Amount Units Amount Auth EX
pue} Name Name Code Description Type puel Name MNumber Number From To Recv Paid Billed Billed Paid Paid Number Code

No Records Found
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